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The tools will change.
The system doesn't.
Build the system.
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Revenue isn't something you chase.
It's the byproduct of a unified,
frictionless customer experience.
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Running Presence spend on top of an empty
Insight tenet is
technically possible, reliably expensive, and
usually disappointing.
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AI accelerates whatever system you
already have.
If your system is broken, AI just gets you
to broken faster.
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The model isn't your
advantage.
What you feed it is.







You don't promote a task up the ladder
because the tool got better.
You promote it because you've seen it fail
and you know what failure looks like.
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Everybody's got a dashboard. Very few can tell you
which channel produced the customers still
paying them a year later.

That's the difference. It isn't budget. It isn't talent.
It isn't which tools you bought.
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